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1
Consultation & 

Project Appraisal

2
Roof Survey & 

Condition Report

3
Specification & 

Budget Costings

4
Installation of 

Chosen System

5
Guarantee & 

Ongoing Support

1. Consultation & Project Appraisal
In this important initial step, we will discuss your project 
requirements with you along with any particular issues 
that are being faced. We will gain a better understanding 
of the building use and also discuss other important 
aspects such as budget availability and timescales.

2. Roof Survey & Condition Report
Using a variety of tools and techniques, our 
Technical Specialists will survey your roof 
and prepare a comprehensive, free-of-charge 
report. This will summarise the condition of the 
existing waterproofing and the composition 
of the substrate beneath, highlighting and 
particular areas of concern.

5. Guarantee & Ongoing Support
Once your waterproofing project has been 
successfully completed and signed off, you 
will be issued with a comprehensive system 
warranty. The TCRC Team will then discuss 
and agree an appropriate maintenance regime 
with you and support you with any other 
ongoing requirements that you may have.

3. Specification & Budget Costings
The facts and data presented in our Roof Condition 
Report will enable us to propose the best possible 
bespoke waterproofing solution to meet your individual 
needs. This specification will be provided with full 
budgetary costings and an estimated schedule of works.

4. Installation of Chosen System
Installation will then be carried out by our experienced 
team of fully trained and badged Operatives. Regular 
specification checks and quality control procedures 
will be carried out as the project develops and you will 
be kept fully updated on progress along the way.
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